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When installing the Willoughby Industries' Top-4 Overfl ow Preventer w/ Automatic Reset:

Before step 1 of the installation instructions, ensure that rough-ins are in the correct location.

The valve assembly, including the spray head, MUST NOT BE connected until after
all lines have been fl ushed to remove the small particles of debris that are inherent
with new construction projects and all chemicals that are used in fl ushing are purged
from the system.

Chemicals used in fl ushing plumbing systems can attack the internal components of
the valve and spray head and severely damage them, so any fl ushing of the system
must be followed by a full fl ushing with pure water to clear any harsh chemicals
remaining in the system. Debris in the system if allowed to enter the valve assembly
and spray head can cause poor performance or outright failure.

Again DO NOT attempt to connect the valve assembly and spray head until after all
fl ushing is complete and pure water is the only media that will be passing through the
system. Damage to the valve assembly or spray head caused by harsh chemicals or
debris will not be covered by the manufacturer's warranty.

Check Rough-In location PRIOR to installation

    Flush lines thoroughly PRIOR to hook-up

Check Rough-In location PRIOR to installation

    Flush lines thoroughly PRIOR to hook-up

Pre-Installation Information
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General Description
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Physical Dimensions- Top-4 w/Auto Reset
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Exploded-view w/BOM- Valve Assembly
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Check Contents
• Separate all parts from packaging and make sure all parts are accounted for before discarding 

any packaging material. If any parts are missing, do not attempt to install T4A Toilet Overfl ow 
Preventer w/ Automatic Reset until you obtain the missing parts.

NOTE: Before beginning installation, all supply, drain and waste piping for the T4A Toilet 
Overfl ow Preventer w/ Automatic Reset must be completed according to specifi ed rough-
ins. If you have not received rough-in details, please contact Willoughby Industries, Inc. 
(800) 428-4065

  IMPORTANT: Flush all the water supply lines 
before making connections.
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Installation Instructions
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Care and Maintenance
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Troubleshooting Guide
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Troubleshooting Guide (cont.)
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Troubleshooting Guide (cont.)
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Troubleshooting Guide Diagram 
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Warranty
Willoughby Industries, Inc. warrants to commercial and institutional purchasers only that each unit will 
be free from defects in workmanship and materials under normal use and service upon the following 
terms and conditions. The period during which components are warranted is as follows:

 1. All other components warranted for 1 year from date of shipment.

This warranty does not cover installation or any other labor charges and does not apply to any
components damaged by accident, abuse, improper installation or improper maintenance. This 
warranty does not cover any installation that did not comply with national, state and local building, 
plumbing or electrical codes. The warranty is limited to replacing or repairing at manufacturer's option,
transportation charges prepaid by the purchaser, any component or part which upon our inspection 
shall be deemed as defective within the limitations of this warranty. The replacement or repair of 
defective units as stated in this warranty shall constitute the sole remedy of the purchaser and the 
sole liability of Willoughby Industries, Inc. Willoughby Industries, Inc. shall not otherwise be liable 
under any indirect damages caused by defects in the repair or replacement thereof.

This warranty only extends to commercial and industrial purchasers and does not extend to any 
others, including consumer customers of commercial institutional purchasers. This warranty is in lieu 
of all other warranties, expressed or implied, including implied warranty of merchantability or fi tness 
for a particular purpose or otherwise.


